
SMART Ideas: Steps to Register a SMART Product in Order to Receive a Free Copy 
 

1. Go to the product registration page on the web site at: 
http://www.smarttech.com/registration/ProductReg/iStep1.asp?start=true 

 
2. Enter the SMARTboard serial number (you may need to add leading 

zeroes-example SBXXX-001234) and then click the Add button. 
 

 
 
 

3. Enter your personal information. Be sure to use a valid e-mail address. 
 
 

 
 
 
 



4. Click the Complete Registration button. 
You will then see the following page. It says you will receive an email. 

 
 

 
 
5. You will then receive an email with a link to download SMART Ideas and a 
serial number. 
 
From: info@smarttech.com [mailto:info@smarttech.com]  
Sent: Thursday, March 16, 2006 3:04 PM 
To:  
Subject: Confirmation of SMART Product Registration 
 
You have successfully registered the following product(s): 
 
Serial Num: SBXXX-XXXXX  Description: SMART Board XXX  Qty: 1 
 
With each SMART Board registration, you are entitled to one license of SMART Ideas 
concept-mapping software.  Please download your copy or copies at 
http://www.smarttech.com/support/software/index.asp. Use a different serial number for 
each registration. 
 
SMART Ideas software serial number(s):  
IDEASXXXXXXXXXXXXXX 
 
Free Software Downloads 
As a SMART customer, you can download software at no charge. Visit our Software 
Downloads at http://www.smarttech.com/support/software/index.asp at any time to see 
what new software upgrades are available. In the Software Library, you'll find free SMART 
Board software upgrades and software tutorials. You'll also find the latest in SMART Board 
software and software tutorials. To download, all you need is your e-mail address.  
 



6. Go to the link provided and choose your operating system. 
 

SMART Ideas Software  
Windows operating systems 
Mac operating systems 
Tablet PCs 

 
Use the “Try Now” button to download your copy of Ideas. 

 
 
Note: If you already have a copy of SMART Ideas for use with a SMART Board 
interactive whiteboard, you will need to uninstall that version first. 
 

7. Click on the Free 30 – day evaluations 
 

 
 
8. Fill in the required fields. 
 

 



9. Verify that you are choosing the correct operating system. 

 
 

10. Follow the instructions for downloading and installing. 
 

 
Downloading and Installing: 

10a. Step 1, choose “Save” 
 

 
 



10b. Step 2: Note the location of the saved file (or save it to your desktop) 

 
10c. Step 3: Double click on the file you saved. Choose “Run” and follow the 
setup instructions. 

  
 
 

11. After the installation is complete. Start your new copy of SMART Ideas. 
 
The following pop-up will ask for your registration number. 

 
 
Enter the SMART Ideas software serial number(s):  
that you received in the e-mail above. Enjoy your free copy of SMART Ideas! 


